Service information for initial promotions of Care Concierge or building out an intranet page or benefits tile Edit as/where desired

At [company name], we understand that caring for a loved one can bring moments of love, worry, pressure and uncertainty, often all at once. Trying to balance those responsibilities with work can feel exhausting, particularly when many people carry that responsibility quietly. As an employer, we have a responsibility to recognise this and to help create a workplace where people feel seen, understood and supported.
That is why we want to make sure you know about the L&G Care Concierge resource. It is there to offer compassionate, practical guidance during what can be a deeply emotional and difficult time for you and your family.
The Care Concierge team provides one-to-one telephone support, giving you time and space to talk through your situation with someone who understands the care journey and can help you make sense of the options available.
Their team of care experts can also work with you to identify suitable care options for your loved one, whether that support is needed at home or in a care home.
The service offers:
· Extensive access to the one-to-one telephone support provided by care experts 
· Guidance to help you understand the adult and later life care journey and support with finding suitable care options if required
· A review of all care funding options that may be available to meet the cost of care 
· A detailed personalised plan that summarises the guidance given and outlines your next steps 
Further information is available in the attached brochure [attach if using] or [add link to suitable intranet pages that provide further information]. If you are supporting someone now, or think you may need to in the future, please know that you do not have to wait until things feel overwhelming before asking for help. We encourage you to explore the support available and reach out when you need it.


Optional information/paragraphs
Could you benefit from this resource?
When we think about carers, we often think about providing personal care, such as bathing or dressing. But caring can take many different forms. It may be the quiet, everyday things that keep someone safe, comfortable and connected, or the emotional reassurance you provide when they are frightened, unwell or unsure.
· Picking up shopping 
· Collecting prescriptions 
· Help with cleaning 
· Making up the bed 
· Accompanying a loved one to appointments 
· Providing emotional support 
If this sounds familiar, please know that your role matters and support is available. Care Concierge may be able to help you plan ahead, understand care options, and access practical or financial guidance that could ease some of the pressure you may be feeling.

 
Service information for Care Concierge reminders during relevant campaigns
We wanted to gently remind you of the L&G Care Concierge, a resource designed to support you and your loved ones through the adult or later life care journey.
As an employer, we know that caring responsibilities do not stop when the working day begins. Many people are trying to be present at work while also worrying about appointments, medication, finances, changing care needs or simply how their loved one is coping. 
As a [company name] employee, you have free access to Care Concierge. This support is available because we believe no one should feel they have to navigate caring responsibilities entirely on their own.
The service includes:
· Extensive access to the one-to-one telephone support provided by care experts 
· Guidance to help you understand the adult and later life care journey and support with finding suitable care options if required
· A review of all care funding options that may be available to meet the cost of care 
· A detailed personalised plan that summarises the guidance given and outlines your next steps 
Further information about the service is available in the attached brochure [attach if using] or [add link to suitable intranet pages that provide further information]. Please take a moment to look at the support available, whether for yourself now or for someone you may care for in the future.
